keyC. de KCE+ Custom Training

EDUCATION & Creative Workflow Support

KCE+ provides ongoing professional development for media teams. Combine
training, expert guidance, and flexible learning tools to keep your team ahead
and your productions moving.

Radical training discounts

Creative workflow support

Instructor “Office Hours” access

Quarterly custom refresh sessions

Priority registration & instructor reservation
Discounted learning materials & licenses
Complimentary training resources

Executive consultation services

BENEFITS

Free monthly workshops

Stay sharp
Ross - with exclusive
discounts, instructor-led
@ training, new courseware,

and access to custom
Tl learning and support
services like LeapPass

and HopLine.
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Level Up Your Plan

Select the plan that works for you and take advantage of
incredible discounts and unique benefits.

Essentials Studio Enterprise
Base Price (Yearly) $5,500 $20,000 $50,000
:_rI\:‘r:Jsitor OIS 2 hrs/mo online 4 hrs/mo online 6 hrs/mo online
One-on-One Training 10% off 15% off 20% off
Discounts
optne o X 25%off | PO Cner lovels
g;t?:sirgec;;it:sm X 4 hrs/qr online 8 hrs/qgr online
LeapFass FEREge X X 15% Credit Bonus

Discount

Open-Enrollment Class

. 25% off 2 classes/mo 50% off 3 classes/mo 75% off 4 classes/mo
Discounts

Overall Class, Webinar,

() o, (<)
& Event Discount Lz 20zoff po%
Priority Registration & . .
Instructor Reservation = ek Highest
Complimentary Included Included Included
Training Resources
Executive Consultation Included Included Included

Services

Add-On Support Hours To Any Plan On-Site Training & Support Available

Additional Discounts Available for
Eligible California Companies
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kce*,

Bank now. Train later.
Leap further with LeapPass.

Pre-purchase credits for live

classes, private team
sessions, or 1-on-1 coaching.

Price Bonus Value

$5,000 +10% $5,500

HoplLine

Your hotline for creative
workflows: HopLine.

Ticket-based and
on-demand support from
real industry experts -
editors, colorists, mixers,
and engineers who
understand your tools and
your deadlines.

Tier Price Hours

Basic $199/mo 2 hrs

(48-hr response time)

$10,000 +15% $11,500
$20,000 +20% $24,000
$50,000 +25% $62,500

Lock in rates at purchase; no
value lost over time. Apply
credits toward training
throughout contract period.

Ideal for maximizing
year-end budget with
rollover spending and
flexible scheduling if
projects shift.

Priority | $399/mo 5 hrs

(24-hr response time)

Elite $599/mo 10 hrs

(12-hr response time)

1 support hour = one resolved ticket or 60 minutes of instructor time.
Additional hours available at $95 (Basic), $75 (Priority), or $55 (Elite).

KCE+ Essentials - Not
included

KCE+ Studio - 25% off any
HopLine tier

KCE+ Enterprise - Includes
HopLine Basic or 50% off
any upgraded HopLine tier

Leap the gap between
learning and performance
with LeapTrack.

Connect your team to
job-specific training paths,
certifications, and analytics
to track progress, measure

ROI, and ensure every role is
production-ready.

Our enterprise-ready
Learning Management
System (LMS) is designed
specifically for the media
industry.

Companies onboard, upskill,
and track their creative and
technical staff - from
assistant editors to
engineers - all within one
centralized platform.

Ask us about how to to build
a custom training portal
based on your workflow,

pricing dependent on scale.



LeapPass

Training credits that ignore fiscal deadlines, project reschedules, or rate increases.
Available individually or as a KCE+ add-on.

Investment Bonus Credit Total Value

LeapPass 5K $5,000 +10% Value $5,500

LeapPass 10K $10,000 +15% Value $11,500
LeapPass 20K $20,000 +20% Value $11,500
LeapPass 50K+ $50,000+ +25% Value $62,500

Invest any amount, starting at $5K. Enjoy added Bonus Credits at the
milestones above.

Use across multiple learners, courses, locations, and services. Ideal for
cross-departmental sharing — editorial, color, audio, engineering, etc.

Lock in rates at purchase; no value lost over time. Apply credits toward
training throughout contract period.

LeapPass training credits are valid for 18 months.

Credits can rollover across fiscal years with simplified billing under one
PO.

Additional Bonus Credits with KCE+
Add-On Credits at Any Time

www.keycodeeducation.com 818.303.3900 education@keycodemedia.com




ool Hopline
N Get answers fast from professionals who use these tools every day.
Available individually or as a KCE+ add-on.

HoplLine

Basic Priority

Base Price (Monthly) $199 $399 $599
Support Hours
Included Per Month 2 S LU
Respons 48 hours 24 hours 12 hours
Addlth!’\a| Support $95 $75 $55
Hour Price
Ticket Routing . .
Level Normal High Highest

. . Email, Call, Email, Call, Video Chat,
Service Channels Email & Call Video Chat Instant Message
HopLine Discount Included with KCE+ Studio: 25% KCE+ Studio: 25%
from KCE+ Bundle KCE+ Enterprise KCE+ Enterprise: 50% KCE+ Enterprise: 50%

Initial monthly plan purchase requires 3-month minimum.

1 support hour = 1 resolved ticket or 60 minutes of instructor time.

Pay-As-You-Go Options

$175 per Support Hour Ticket
$700 for 5-Ticket pack (valid for 6 months)

Add-On Support Hours To Any Plan On-Site Support Available
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